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Office 365 Services General Overview

The Office 365 offering is a set of cloud based capabilities which replace many
locally hosted alternatives. The offering is divided into three major parts and can
be provided as Online only or Online/Desktop

e Applications

e Qutlook
e Word
e Excel

e PowerPoint

* Storage
* OneDrive cloud
* OneDrive for Business
* Team Sites
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* Collaboration Capabilities
e Collaboration Portals (SharePoint)
* Intranets
* Team Sites
e Skype for Business
* OneNote




Office 365 G3 Services

Big Picture

The Office 365 service offering is licensed in two levels:

1. Online only license which provides Outlook Web Access (OWA) 2013 and the suite of
applications in Online only versions.

2. The Online and Desktop license provides all the online functions plus desktop versions
of all Office 2016 applications for up to 5 desktops and offers additional data related
capabilities You now have or will have this Online/Desktop license

Office 365 ‘G3’ Capabilities
Desktop

(all 2013 versions)

| Outiook [N
| Excel  [EEEY
“ X
:
Skype for Business X
: OneDrive for
OneDrive .
Business
| wsaes
>> Special Data Features <<

| achive (B
Encryption X
Data Loss Protection X

(OWA)
X

X
X

X

OneDrive
online

Outlook Web Access (OWA) provides access to OneDrive
Online version sets Print Area differently

Online version does not track changes like the desktop
version

Instant Messaging (IM), Video Conferencing, Scheduled
online meetings / Webinars

1 TB of storage. Use to replace ‘C’, ‘U’ and other letter drives

Databases need upgrading before using MS Access 2016

Unlimited file retention

If G3 can encrypt emails
Ability to manage document distribution rules

(%]
[}
o2
>
o
(<}
(%]
LN
O
o™
(]
O
=
(v
o
I
oo
(=
=
(]
-
[aa]
(=
.2
5=
(%]
=
©
o
o
|
LN
O
(90
(]
=
=
o




Office 365

Connectivity requirements

Because the Office 365 service is cloud based you need to be connected for certain
capabilities. These are different between Online and Desktop levels of service.

You have or will have this set of capabilities including both Desktop and Online

Elements needing connectivity

Office 365 application
type

Application Access

Access to data located on
computer

Access to OneDrive based
data

Desktop

Available on
computer

Available on
computer

Uses OneDrive for
Business desktop
agent

Online

Requires Internet
Connectivity

Not accessible

Requires Internet
Connectivity
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What Is the transition?

(and why do we need to do this)
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Office 365 Services Transition Process

T0

From

R
- Re#iioveg#aﬂ <3
i ZpHORYL 1Y Your PC
- VEISIang: o Desktop / Laptop

#E ~ of Office
Desktop / Laptop Cx Pr('b‘du"cj:‘,s”('- -

Office Office S
2003 2013

Office Office
2007 2010

~Installs
Office 365 for
SEAT machines
P el ik
Office 2010 for

shared
~ machines
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Shared
Desktop / Laptop

Office

Tools

Office 2010




Office 365 Services Transition Processing

The Office 365 transition process removes all prior versions of Office software
before installing the target version of Office.

The processing takes 60-90 minutes (during which time the staff member must
not interact with the machine). It will power off the machine when complete.

* Nightly Batches
e Sunday & Wed Evening
e All types of transitions
e Office 365 licenses assigned
» Self Service for staff not transitioned in prior batch
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e Self Service
e Can be triggered any time
e Staff can trigger this themselves
* Runs same scripts as overnight batches




Office 365 Services Self Service Processing

R ] 0 B D e &

(1) Click the @\
) (3) Once found click it

Windows start

tab
(2) Search
B M/for Software (4) It opens

Center. software center

Installation Status Installed Software

Available Software Options

(5) Select
Available
Software

/] Show oprons! sotware

AVAILABLE AFTER STATUS

Appication 112006 Pant due - willl be retred

Applcaticn 4N12006 Pant due « wil be retred
[71 % adcted Apphcaben 411/20%6 Pat due « wil be retred
(BI0T435T « comacie update « MCG « Cumu.  Apphcation MN12008 Fades
Jeve JRE_VBO TT + beatadl « Marual Appicatron 4206 hLopiatie

(%]
b}
o2
S
—
o}
)
LN
O
™
[}
2
&=
@]
I
Qo
c
=
[}
=
o0
c
.2
5=
(%]
c
©
P .
o
I
LN
©
™
[}
=2
=
@]

Office 365

(6) Select __ transition process
MOTRS =] (MORTS) tnstall MS Office 2016 (G3)

OviRvEwW REQUIRIMINTS DESCRIFTION

InSta” i Avaluble Pastart requred N instais WS Ofce 2016 (01
Larguage Dowricad size: Less than 1 M
e Estimated trme: Not speched ~Revised 3102016
Date putinhes A8 Toasl comgonents 2

(7) Click Install Selection =————— S

(8) WALK AWAY —




